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What is Up lift  WI?

Uplift WI is Wisconsin’s first Statewide  Peer-Run Warmline!

• Designed  for Wisconsin residents 

• Staffed  by certified  peer specialists –peop le  with lived  
experiences of mental health, substance  use  and  other 
re lated  life  experiences

• Peop le  can call in if they need  someone  to talk to  for 
support when things are  d ifficult, or when they just need  a 
peer to  connect with

• You do not need  to be  in crisis to  call Up lift WI

• Uplift WI is fully anonymous & confidential and  is not 
d irectly connected  to crisis linkage  se rvices. We will not 
call emergency se rvices on calle rs unless they specifically 
request this from us, and  that p rocess will be  led  by them.
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Confid e ntia lity & Anonym ity

What d oe s “fully confid e ntia l” m e an?
What’s said  on the  line , stays on the  line . Your conversation 
stays be tween you and  the  operator who took your call, 
unless the  operator needs add itional support from a 
manager, or you would  like  us to  review your call.

What d oe s “fully anonym ous” m e an?
Operators do not know anything  about you, includ ing  your 
name, phone  number, location or any other information, 
unless you re lay it. Similarly, you do not have  any information 
about the  peer who p icks up  the  phone  unless they re lay it.
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Statistics
• Since  J u ly 3 1 , w e  have  re ce ive d  1 ,5 0 3  ca lls 
• We  have  an  ave rag e  ta lk t im e  o f 2 3 :0 9  
• We  g e t an  ave rag e  o f 2 0 -4 0  ca lls p e r d ay curre ntly

5



Call vo lum e s b y County
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Dane  
County

Marathon 
County

Milwauke e  
County

O utag amie  
County

Wood  
County



Re curring  top ics

• Relationship  p rob lems 
• Depression/Anxie ty
• Work re lated  issues
• Family re lated  issues
• Financial d istress
• Suicid al id eation
• Current events
• Isolated /lone ly ind ivid uals
• Grievances of the  health care  system
• Domestic Ab use
• Homelessness/stab le  housing

7



Hours o f 
Op e ration

Whe n is Up lift  WI op e n?
We are  currently op e rating  from noon-
Mid night, eve ry d ay of the  week, includ ing  
holid ays.

Whe n w ill it  transition  to  2 4 / 7 ?
We have  d ecid ed  on the  d ate  for the  24/7 
full launch to  b e  January 31, 2024 – exactly 
six months from our initial launch d ate .
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What’s ahe ad

• 24/7 in January 2024

• More  staff on b oard  this month; a total of 17 operators!

• LanguageLine  this month

• TTY & TDD

• Live  Chat/Text

• SWAG 
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Re ach out tod ay!

534-202-5438 (LIFT)

Noon-Midnight, daily

We will b e  hiring  for our 24/7 launch at the  end  of the  year! 

If inte rested , p lease  reach out to  me: Jensen@Mhawisconsin.og
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