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• Refresher about Covering Wisconsin & free enrollment help

• What to know: BadgerCare and Medicaid changes

• Referral & support tools

• How to spread the word – free resources

• Questions

Agenda



What We Do
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Covering Wisconsin: 
Covering Wisconsin (CWI) is a nonprofit program of UW-
Extension that helps people in Wisconsin find and use health 
insurance.

Health Insurance Navigators:

Wisconsin’s federally-certified Navigator agency. Our expert health 
insurance Navigators are licensed to provide free help statewide.

Education, Outreach and Promotions
Our team creates consumer-tested materials and offers training for 
professionals and partners on health insurance topics.



Covering Wisconsin Health Insurance Navigators
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Health Insurance Navigators provide free help so you can:

• Know your options for plans and financial help.

• Sign up for HealthCare.gov, BadgerCare Plus or 
Medicaid. 

• Use your plan to get the health care you need.

• Get help with billing or coverage problems. 

• Find community programs to help pay for insurance or 
medical care. 



Covering Wisconsin Navigator Service Area 2021-2022
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28 Navigators located at agencies across the 
state. Click on map on right.
• ABC for Rural Health
• Centro Hispano of Dane County
• Family Health Center of Marshfield
• Gerald L Ignace Indian Health Center
• Northwest Wisconsin CEP  
• Partnership Community Health Center
• Progressive Community Health Center
• WIPPS Hmong & Hispanic Communication Network (H2N)
• Workforce Connections, Inc 
• Findley Foundation

Covering Wisconsin provides phone assistance statewide.



Many Types of Enrollment Assisters
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Trained and licensed enrollment assisters include: 

• Navigators

• Certified Application Counselors

• Agents and Brokers

There are many agencies who have enrollment assisters on staff.

Health insurance help should always be free!



What to Know: 
BadgerCare and Medicaid 
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BadgerCare Plus and Marketplace Brief Overview
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BadgerCare Plus 
(State of Wisconsin Medicaid)

Healthcare.gov 
(Federal Health Insurance Marketplace)



BadgerCare Plus (Medicaid)
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• Low-cost or free comprehensive health 
insurance, provided by the State of 
Wisconsin 

• Sign up at any time

• BadgerCare Plus and Medicaid had 
special rules during the pandemic that 
are ending. This is why we’re here 
today!

CWI Options How-to Sheet: English/Spanish

https://uwmadison.app.box.com/s/2efkt07uef6n1rc0x1tma68724wrt4ku
https://uwmadison.app.box.com/s/o2qkbawbeaqxxwnfdisam9hjzl5sbx3m


What is the “Unwinding”?
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The process of moving from continuous eligibility to pre-
pandemic, routine renewals and eligibility policies.

Wisconsin’s Unwinding goals include:

• Implement a successful return to routine operations, such as annual renewals

• Help Wisconsinites stay covered.  If no longer eligible for a state program, help 
people understand and transition to insurance from an employer, or a plan from 
HealthCare.gov



BadgerCare and Medicaid Changes
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• Renewal deadlines are spread out over 12 months from June 30, 2023 to May 31, 2024. 

• People can find out their current renewal date by creating an account on 
access.wi.gov or MyACCESS now. 

• Renewing too soon may cause a member to lose their Medicaid health insurance 
unnecessarily. 

“Check your date 
and wait!”



BadgerCare and Medicaid Renewals – the Challenge
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• Approximately 1.6 million people enrolled in a 
Medicaid program

• Total enrollment prior to the pandemic was ~1.2 
million, will mean a higher monthly renewal volume 

• Everyone will need to renew over next 12-14 months.

• Income Maintenance agencies will not be able to help 
everyone over the phone.

• Enrollment assisters and key community partners 
need to learn how to use www.access.wi.gov or the 
MyACCESS app to help people check for renewal 
dates and submit documents.

http://www.access.wi.gov/


People Who Are No Longer Eligible
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Robert Wood Johnson Foundation and Urban Institute estimate about 300,000 Wisconsin 
members may lose Medicaid/BadgerCare Plus; these folks will need to transition to other 
health insurance coverage.

Connect people who are no longer eligible to the other forms of coverage:

• Employer-sponsored coverage

• HealthCare.gov

• Medicare

• Federally-qualified health centers (FQHC) and free clinics

Get free, local help from an expert. Call 2-1-1 to find enrollment assisters in your 
community or visit www.WisCovered.com to learn more.

http://www.wiscovered.com/


DHS Action Steps for Members
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• Keep address, phone, and email address 
updated with the State, by logging in at 
ACCESS.wi.gov or calling their local agency.

• Download the MyACCESS app           and sign 
up for push notifications to get an alert when it 
is time to renew.

• Watch for a letter from the WI Department of 
Health Services to know when & how to take 
action.

• Renew within 45 days of renewal date.

https://access.wisconsin.gov/access/
https://www.dhs.wisconsin.gov/forwardhealth/imagency/index.htm


Recommended Action Steps- Check the date and wait!
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1. Download the MyACCESS app and sign in. 
To sign in the first time, they will need one of these numbers:

• Case number 

• ForwardHealth card number

• Quest card number

2. Sign up for push notifications to get an alert when it is time to renew.

3. Keep contact information updated with the State.

4. Check their renewal date. 

5. Wait to renew until 45 days before the renewal date.

Please help members to:



MyACCESS Mobile App
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Consumers can use the MyACCESS App to: 

• Check their renewal date

• Update contact information

• Get reminders when it’s time to take action

• Take photos of and upload verification 
documents

• And more!

Search for “MyACCESS Wisconsin” in the 
Google Play or Apple App Store.



Where to Find the Renewal Date in MyAccess
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1. Tap “Check your 
Benefits”

2. Tap “BadgerCare Plus”

3. Look for next renewal 
date.  

4. Double check the year!

Wait to renew until 45 
days before the date.



Where to Find the Renewal Date in Access.gov
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How-to Sheet for Consumers
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The CWI How-to sheet, “Worried about 
losing BadgerCare Plus or Medicaid?

Sheet includes:

• Step by step instructions on how to 
check renewal dates in the app

• Has contact info for experts

• Tells people when to renew

• Lists other options that may be 
available if members no longer qualify



New Temporary SEP for Unwinding Period
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There is a new Special Enrollment Period (SEP) for anyone who loses Medicaid 
coverage from March 31, 2023 to July 31, 2024.

• Consumers will attest to a loss of Medicaid on Healthcare.gov, but don’t need to submit 
any verification.

• The SEP lasts 60 days after the application is complete.

• To avoid gaps in coverage, consumers should complete their HealthCare.gov application 
before the last day of Medicaid coverage.



Special Enrollment Periods on Healthcare.gov
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Special Enrollment Period How-to Sheet: English/Spanish

https://uwmadison.app.box.com/s/2wargwx27kwtbbcezg63hmfqcnnkfw1v
https://uwmadison.app.box.com/s/9e0l0g0gy55ej46z5iifjnmnynvcfnma


Health Insurance Marketplace (Healthcare.gov)
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• Financial help is based on income –
more financial help available now

• Open Enrollment Period to sign up is 
November 1 – January 15*

• Sign up during the year in special 
circumstances

*During Open Enrollment, sign up by December 15 for 
coverage to start January 1.



Medicare: What You Need to Know

24

Basic overview of Medicare and when to sign up (link to 
Medicare how-to sheet)

Refer to your local Aging and Disability Resource Center
or the Medigap Helpline (1-800-242-1060)

Special SEP (Special Enrollment Period) for Medicare:

• Medicare Part A and/or B: 6 months SEP

• Medicare Advantage Plan and/or Part D: 3 months SEP

https://drive.google.com/file/d/10l_eOeH0G2egAVcdBjVGyoyASbljbgnx/view
https://www.dhs.wisconsin.gov/adrc/consumer/index.htm


Health Insurance From a Job
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• People typically have a 30-day special 
enrollment period at their job if they lose 
another coverage.

• People have a 60-day window to enroll in 
employer benefits if they lose Medicaid (under 
HIPAA Act).

• New: If health insurance is unaffordable for 
entire family, certain family members may be 
eligible for financial help from Healthcare.gov.

CWI Affordability Worksheet: English/Spanish

https://uwmadison.app.box.com/s/xdpue64v4034gd9fa0t5s3vv114zm9nn
https://uwmadison.app.box.com/s/vk8eiqw1yjz8bmgytr0sqwsmr6dcqoyz


Making a Referral: Support Tools
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Screening Resources
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Screening tools can help 
give consumers a sense of 
what health insurance 
options they may have 
when the emergency ends. 

Detailed Screening: Am I Eligible 
on ACCESS.wi.gov

Basic Options: Covering 
Wisconsin’s two-question tool

https://access.wi.gov/s/aie-home?language=en_US
https://access.wisconsin.gov/access/
https://coveringwi.org/tool


Public Charge Screening Tool

28

Visit the Wisconsin 
Collaboration on 
Immigrants & Public 
Benefits to learn more.

https://www.immigrantbenefitswi.org/what-is-public-charge


Public Charge Screening Tool
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Tips for Avoiding Scams
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• Get free, local, unbiased help! Help should always be free.

• Before sharing personal information, consumers can ask: 

• Are you licensed or certified by the State of Wisconsin or the 
federal government to provide insurance help? Can I have your 
license number or see your certificate? 

• Are you showing me all the insurance options available to me? 

• Remember to look for the “.gov” (Healthcare.gov or 
ACCESS.wi.gov)

Report scams to the WI Department of Agriculture, Trade, and Consumer Protection at 
1-800-422-7128. 



Free Outreach & Education Materials
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Outreach Materials – DHS 
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“Unwinding” Partner Toolkit 
(https://www.dhs.wisconsin.gov/covid-
19/unwindingtoolkit.htm)

• Ready-to-use flyers, social media tools, 
outreach cards, and more. 

• Some can be customized with your 
organization’s information, or you can use 
Covering Wisconsin’s customized versions!

https://www.dhs.wisconsin.gov/covid-19/unwindingtoolkit.htm
http://www.coveringwi.org/toolkit
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Need Materials or Have Questions?

Covering WI Contact:
Tina Marshalek
Interim Community Relations Coordinator
tina.marshalek@wisc.edu

Outreach & Promotions Toolkit: 
(www.CoveringWi.org/Toolkit) 

• Materials in English & Spanish

• Download & print outreach cards & flyers 

Coming Soon -social media graphics & videos

http://www.coveringwi.org/Toolkit


Covering Wisconsin Educational Resources
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How-to Sheets

coveringwi.org/learn

English and Spanish

Community Resources

coveringwi.org/county-
community-resources

English and Spanish

http://www.coveringwi.org/learn
https://coveringwi.org/county-community-resources


Follow & Re-post to Spread the Word
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HealthCare.gov 
(Facebook/Twitter)

CuidadoDeSalud.gov 
(Facebook/Twitter)

Wisconsin Department 
of Health Services 

(Facebook/Twitter/Instagram)

Wisconsin Office of the 
Commissioner of Insurance 

(Facebook/Twitter)

Covering Wisconsin 
(Facebook/Twitter)

https://www.facebook.com/Healthcare.gov
https://twitter.com/HealthCareGov
https://www.facebook.com/Cuidadodesaludgov
https://twitter.com/CuidadoDeSalud
https://www.facebook.com/DHSWI/
https://twitter.com/dhswi
https://www.instagram.com/dhs.wi/
https://www.facebook.com/Wisconsin.Comm.Insurance
https://twitter.com/wisconsinoci
https://www.facebook.com/coveringwi
https://twitter.com/coveringwi?lang=en
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Join an Enrollment Network

East Central:

Julia Garvey
julia.garvey@thedacare.org

Northeast:

Kirk Moore
kmoore35@wisc.edu

Milwaukee (MKEN):

Justin Rivas
jrivas@mkehcp.org

Northwest:

Mike Rust
mike@safetyweb.org

Western:

Lindsey Schwarz-Nichols
lschwarz@lacrossecounty.org

Southwest & Southeast:

Caroline Gomez-Tom
cbgomez@wisc.edu

Latino Enrollment Network:

Lourdes Godinez
lourdes@micentro.org

Central:

Tina Marshalek
tina.marshalek@wisc.edu



Key Messages
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BadgerCare and Medicaid members can have coverage until their renewal date.

1. Keep your contact information updated. Log in to ACCESS.wi.gov, use the 
MyACCESS app, or call your local agency.

2. Know your date and then wait. Renew within 45 days of your date. Open mail from 
State of Wisconsin and check ACCESS for your renewal date. 

3. Get free, local help from an expert. Call 2-1-1 to find Enrollment Assisters in your 
community or visit www.WisCovered.com to learn more.

https://access.wisconsin.gov/access/
https://www.dhs.wisconsin.gov/forwardhealth/myaccess.htm
https://www.dhs.wisconsin.gov/forwardhealth/imagency/index.htm
http://www.wiscovered.com/
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Remember: We’re Here to Help

Find & Schedule Online: 
www.CoveringWI.org/enroll (Spanish: 
www.CoveringWI.org/enrollspanish)

Call
• Covering Wisconsin (608-261-1455)
• Local enrollment assister
• 211 Helpline

NEW! Chat
• Online at www.CoveringWI.org (Spanish: 

www.CoveringWI.org/enrollspanish)
• Text COVER to 920-507-5295 (Spanish: 

Text “SEGURO”)

http://www.coveringwi.org/enroll
http://www.coveringwi.org/EnrollSpanish
http://www.coveringwi.org/
http://www.coveringwi.org/EnrollSpanish


Questions?
Contact Cheryl:

(608) 575-3714; cheryl.isabell@wisc.edu

Contact Covering WI:

(414) 400-9489


