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DISCLAIMER

988 IS A NATIONWIDE SERVICE THAT HAS OPERATIONAL DIFFERENCES
IN ALL 50 STATES AND 7 TERRITORIES. ALTHOUGH YOU CAN USE 988
ANYWHERE WITHIN WISCONSIN, THERE WILL BE VARIATIONS IN HOW
COUNTIES AND LOCAL PROVIDERS INTERACT WITH THE 988 SERVICE.

SUICIDE AND SELF-HARM WILL BE DISCUSSED IN TODAY'S
PRESENTATION. PLEASE BE MINDFUL OF YOUR ABILITY TO HEAR
INFORMAITON ON THIS TOPIC. IF YOU NEED TO STEP AWAY OR SKIP
THIS PRESENTATION ENTIRELY, PLEASE DO.
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WHAT IS 988?

e 988 is shorthand for the 9288 Suicide & Crisis
Lifeline which became available in the U.S.
and U.S. territories July 16, 2022.

« 988 centers have counselors trained in helping
others during stressful situations, supporting
people in a crisis, and providing connections
to local resources.

« 988 has three modalities:
= Call 988
= Text 988
= Chat at 988lifeline.org
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WHY DO WE NEED 988?

In 2019, the Centers for Disease Control and Prevention
(CDC) reported:

« The total age-adjusted suicide rate in the U.S.
increased 35.2% from 1999 to 2018.

« Suicide was the tenth leading cause of death overall
in the U.S., claiming the lives of over 47,500 people.

« Suicide was the second leading cause of death
among individuals between the ages of 10 and 34,
and the fourth leading cause of death among
individuals between the ages of 35 and 44.

« There were nearly two and a half times as many
suicides as there were homicides.
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WHY DO WE NEED 988?

« Suicide deaths represent
a small proportion of
individuals who
experience suicidal
thoughts and behaviors,
and non-suicidal self |
Injurious behaviors. d P e

« 988 offers support along
the spectrum of crisis
experiences. . Attempts

. Plans
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THE LEGISLATIVE JOURNEY TO 988

 Mental health and suicide prevention
advocates were seeking a national, easy to
remember three-digit number for individuals in
Crisis.

 The National Suicide Hotline Improvement Act,
sponsored by U.S. Representative Chris Stewart
(R-Utah) and signed into law August 14, 2018,
directed the U.S. Federal Communications
Commission (FCC) in conjunction with other
agencies to study the request for a three-digit
number for individuals in crisis.
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FCC REPORT TO CONGRESS

The report found “that an expansion of 211 would
not be the most effective way to support national
suicide prevention and crisis contact centers and
that a single-purpose, three-digit dialing code
would provide a platform that can be more easily
integrated in society and enhance public
awareness about the different functions of each
distinct three-digit number.”
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The National Suicide Hotline
Designation Act directed the FCC
to designate 988 as the nationadl
suicide prevention and mental
nealth crisis hotline system on or
oefore July 2022. It was signed Into
aw Iin October 2020.




In the spring of 2022, the NSPL transitioned 1o @
new name, the 988 Suicide and Cirisis Lifeline.

Although the name changed, the service of
receiving support by a counselor over the
phone or through chat, is the same.

The NSPL was created in 2005 to provide 24/7,
free and confidential emotional support to
people in suicidal crisis or emotional distress
across the U.S..

Prior to July 16, 2022, you could only reach this
service by calling 1-800-273-8255.



ABOUT THE 988 SUICIDE & CRISIS LIFELINE

« 988 is administered by the nonprofit Vibrant
Emotional Health and funded by the
Substance Abuse and Mental Health Services
Administration (SAMHSA), which is part of the
federal government.

« 988 is a network of over 180 accredited crisis
call centers across the country.
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ABOUT THE 988 SUICIDE & CRISIS LIFELINE

« As of July 2022, 988 routes calls through the
network to a local crisis center based on the
caller’'s area code and first three digits of their
number.

« Geolocation, which provides a person’s
precise location, could be implemented by the
federal government in the coming years.
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HISTORICAL NSPL DATA

« Call volume has increased approximately 14%
annually since 2005 with 46,000 contacts in
2005 rising to 3.6 million in 2021.

« The NSPL received over 20 million calls from
people in distress from 2005-2021.

« Over 95% of all contacts are looking for
support, help coping in a crisis, and
connections to local providers.

 Emergency services dispatched for only 2% of
calls.
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988 FOR WISCONSINITES

« Wisconsin has one 988 Suicide & Crisis
Lifeline center located in Green Bay called
the Wisconsin Lifeline Center.

* The Wisconsin Lifeline Center is part of a
arger behavioral health organization,
-amily Services of Northeast Wisconsin.

 This center is staffed with trained counselors
that answer 988 calls, chats, and texts.




WHAT HAPPENS WHEN YOU CONTACT 988?
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PERSON CALLS OR TEXTS 988
OR CHATS WWW.988LIFELINE.ORG

PERSON IS CONNECTED TO A COUNSELOR \.
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PERSON RECEIVES AUTOMATED RESPONSE WITH
OPTIONS FOR VETERANS AND SPANISH SPEAKERS
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CRISIS

MOST COMMON
EXPERIENCE:

Person receives
support, de-escalation
assistance from a crisis,
learns new coping skills,
acquires local referrals,
and may receive a
follow-up call

HIGH CONCERN OF
IMMINENT RISK TO
SELF OR OTHERS:
Person will receive a
required wellness check
from law enforcement

IMMINENT RISK OF
HARM TO SELF

OR OTHERS:

Person will receive a
required emergency law
enforcement and
medical response
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WISCONSIN LIFELINE CALLER
SUICIDE ASSESSMENT AND POTENTIAL

Wisconsin Lifeline Caller Suicide Assessment/Potential

Suicide Qg4
Assessment | 2020 2021

Actual, In Progress Actual, In

W Q32021 WQ22021 Q12021 WQ42020

Progress 70 52 48

Disclosed
Intent with 204

Disclosed Intent with Means Means
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Intent

Disclosed Intent Disclosed
Thoughts

No
Thoughts/ 1784 3529
Disclosed Thoughts Intent

No Thoughts/Intent
1784

2000 2500 o o ‘ Family Services

Number of Callers Wisconsin Lifeline
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* Vibrant Emotional Health, the 988 Suicide and
Crisis Lifeline Administrator provides centers with
Imminent risk policies based on the core
concepts of suicidal desire, capability, and
iIntfent.

« Acftive engagement and least invasive
iInfervention practices are promoted as ways to
reduce the need for an active rescue.

« Active rescue can be initiated by the counselor
with or without the persons consent only when
Imminent risk is present, and the caller is unable
to secure their safety.
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STATEWIDE PREPARATION FOR 988

DHS was awarded a 988 State Planning Grant,
spanning February 2021 through February
2022.

« 988 Planning Coadlition

 Advocacy

« Creating new policies and procedures
« Funding




STATEWIDE PREPARATION FOR 988

« DHS received a grant from SAMHSA that
began April 2022 and ends April 2024. The
primary focus is capacity building for 988 call,
text, and chat volume.

« Capacity building for the Wisconsin Lifeline
Center.

= Hiring call, chat, and text counselors
= Hiring supervisors
= Exploring a remote workforce

= Assessing need for space and additional
resources
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988 COLLABORATION WITH EXISTING RESOURCES

Although we know the vast majority of callers,
chatters, and texters will not need addifional
services outside of communicating with a 988
counselor, some may need additional help.

« County crisis programs

« 911 centers/public safety answering points
(PSAPs)
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988 FUNDING

 The National Suicide Prevention Act of 2020
gave states the authority to pass legislation
that uses telecommunication fees to help fund
988 operations, which is how 211 is funded in
most states.

*  Wisconsin is currently braiding different sources
of federal and state funding to support 988
operations.
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WHAT’S NEXT?

 DHS and the Wisconsin Lifeline will continue to
meet regularly with statewide partners to
capitalize on opportunities and address
challenges as they come up.

« The Wisconsin Lifeline will hire and frain more
counselors and supervisors to meet the
demand of 988 contacts.

« The Wisconsin Lifeline will fransition to a new
software platform for call center staff in 2023.

« DHS and the Wisconsin Lifeline will market and
message 988 statewide in 2023.
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CONNECT WITH US

Learn more about 988 Wisconsin,
S——® hftps://www.dhs.wisconsin.gov/crisis/988.htm

BRIANNE ZABOROWSKE
BRIANNE.ZABOROWSKE@DHS.WISCONSIN.GOV

FACEBOOK.COM/DHSWI

INSTAGRAM.COM/DHS . WI

TWITTER.COM/DHSWI

988 ['iFELINE YOUTUBE.COM/USER/DHSWI WISCONSIN DEPARTMENT
of HEALTH SERVICES
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