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What is Wraparound?

• Vision 

• Mission

• Process / Practice Model

• Continuum of care

• When to Refer

• Options Counseling 

• Other resources



Vision To help build healthy and strong communities by enhancing 

children and families’ ability to meet life’s challenges and to 
foster resiliency and hope for a better future.

Mission
1. To serve each youth and family with respect and dignity acknowledging their strengths, needs and preferences.

2. To partner with the agencies that work with families to create a coordinated, holistic plan for a better life.

3. To support youth and their families to remain safely in their homes and communities.

4. To provide quality care that is culturally responsive to the diverse needs of the families we serve.

5. To provide leadership in creating lasting resources to promote the health and well being of families in their 
communities.

Statement of purpose: To partner with families and communities to join collective 
expertise and resilience to strengthen individuals, homes, and neighborhoods. 



Hello

The process of engagement 
and continued efforts to 
partner with the family and 
discover who they are and 
what they desire, and 
building a team of supports 
to help meet their needs.

Help

The process of facilitating the 
child and family team to plan, 
create, implement, and 
evaluate a plan of care that 
involves identifying 
strengths, needs, and 
strategies to achieve the 
family’s vision of success.

Healing

The process of facilitating 
sustainable interventions 
through empowerment, 
involvement of natural and 
informal supports, and use of 
community resources.  
Healing involves assessing 
progress toward meeting 
needs, adjusting interventions 
to sustain progress and on-
going preparation for 
transition out of care.

Hope

The 4 H’s of Wraparound Process

The process of executing a 
transition out of care based on 
resilience, sustainable supports 
and resources, task-shifting, and 
long-term planning to meet on-
going and future needs.  Hope is 
a celebration of success and 
healing and includes a thoughtful 
good-bye to honor the 
relationships built with formal 
supports and resources.
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When should a youth be referred?

• A youth who has ranked high on the MAYSI and/or ACEs.

• Treatment history, medication in the past or currently.

• Does the youth have a diagnosis or is someone familiar with the child 
wondering about a diagnosis?

• The family is having a hard time connecting to resources and services.

• A family member or another youth in the home may benefit from support. 

• Concerns or behaviors in school, home and/or the community. 



Referrals/Options Counseling

• Resource and Referral Line 

• 414-257-7607

• Live from 9 am to 3 pm

• Select option #2 for Spanish 

• Options Counseling



Resources
• Autism Resources

• ASSEW.org

• Evaluations and services

• Child Find & Special Education Referrals

• SEA Group – www.SpecialEducationAdvocacyGroup.com

• Personal Connection, live Google Search

• We can filter through all programs, including FISS

• CYFS Programming Options – Birth to 3, CLTS & CCOP (unique 
Options Counseling, Children’s Resource & Referral Line)

• Information on T-19 Providers and where to apply for Medicaid/Katie 
Beckett

• Information on Adult Programming and Options

http://www.specialeducationadvocacygroup.com/


Resources

• Owen’s Place

• FREE Community Based Drop-In Center

• Youth 16 – 24 years old

• Support and connection to various resources

• Grab and Go’s hosted once a month (FREE)

• Monthly calendar of events

• Facebook and website

• 4610 West Fond Du Lac Ave.

• 414-977-4249



Resources

• Youth Crisis Stabilization Facility (YCSF)

• In partnership with WCS

• Short Term 3 – 5 days

• Mental health crisis

• Need of Stabilization and then return to community/home 
setting

• Male youth 10 – 17

• Referrals - 414-553-0313



Visit us…

• Please visit our website

• www.Wraparoundmke.com

http://www.wraparoundmke.com/


Another Resource!

• Youth Employment Initiative (YEI)

• To help youth and young adults, 14 – 24 years old, to obtain 
employment.

• Youth and young adults enrolled in Milwaukee Co 
Programming, i.e. CYFS, CARS/BHD, Adult/Youth 
Disabilities, Housing, etc.



Contact Information
Maria Castillo

Outreach Coordinator 

Wraparound Milwaukee

9455 West Watertown Plank Rd.

Wauwatosa, WI  53226

414-257-4766

Maria.Castillo@milwaukeecountywi.gov
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