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Housing Services Overview 

• Housing –Focused Street Outreach
• Homeless outreach services and housing triage are provided while 

on the street. Along with rapport building, and basic supplies, 
housing focused assessments are part of the initial conversation

• Current street outreach coverage: 8am-9am M-F. Both daytime, and 
second shift outreach teams. Weekly late-night shift; 10pm-2am and 
early morning; 5am-9am

• Supportive Housing: Housing First, My Home, PBV, Keys to Independence, 
Rapid Rehousing

• Section 8
• CBDG/HOME
• Federal Rental Assistance/Eviction Prevention
• Energy Assistance
• Real Estate/Development
• Quality Assurance and Strategy
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Energy Assistance Overview 

• The Energy Assistance Program provides qualified Milwaukee County 
residents with a one-time , annual payment toward heating and electric 
billing during the heating season (October 1-May 15).

• The funding pays a portion of energy cost determined by household size, 
income and energy cost.

• In most cases the benefit is paid directly to the energy supplier.
• When you qualify for energy assistance, you can also access 

additional services such as
• Weatherization Program
• Furnace Repair Program
• Crisis Services
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Emergency 
Rental 
Assistance

Who is Eligible for ERA Rental Assistance?



ERA

What can ERA Cover?



Emergency Rental 
Assistance

How can tenants apply?

Online Application

Tenants can apply online: 

https://webportalapp.com/

sp/communityadvocates-

application

Landlord Inquiry (for 

tenants needing additional assistance)

Landlords can submit 
online:

communityadvocates-
applicationlandlords
(webportalapp.com)

Landlords can contact  
Landlord Liaison, Falon Smith, 

if  there is a  preference to 
send a larger list: 

Fsmith@communityadvocates.
net

Hard Copy 
Application

Tenants can pick up 
and drop off  an 

application at 728 N. 
James Lovell street

https://webportalapp.com/sp/communityadvocates-application
https://webportalapp.com/sp/login/communityadvocates-applicationlandlords
mailto:Fsmith@communityadvocates.net










Zip Code Distribution

2,971 Households

Housing Services Overview

• Anti-Segregation Policies & 
Practices



Racial Equity
Milwaukee County 

Total Population

27% identify as

Black / African American

Homeless Population 70% Black / African American

Eviction Prevention 86.6% BIPOC & 76% Black / AA

Milwaukee County Rent 

Assistance Programs

76% Black / African American

Emergency Shelter (CoC) 73% Black / African American

Permanent Housing 

Placements (CoC)

73% Black / African American



Housing for People with Mental Illness

• Section 8 TBV and PBV (Housing First TBRA, My Home, Keys to 
Independence, Pathways, Community Intervention Housing)

•Accessed via coordinated entry system

•Work closely with CE Team on warming room placements

•Outreach@milwaukeecountywi.gov

•QAoutreachservices@milwaukeecountywi.gov

Housing Options

mailto:Outreach@milwaukeecountywi.gov
mailto:QAoutreachservices@milwaukeecountywi.gov


Opportunities to Expand Capacity

• Current ARPA funding: Right to Counsel and Flex Fund 
programs: RTC; $916 576 for 2021, and $1.8 million for 2022. 
Flex Fund; $1.5 Million
•Application to the State for Neighborhood Investment Funds

•ERA2 and state $50 million reallocation

• Healthcare Partnerships – Expanding project with MHCP

•Upstart Kitchen
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Current Barriers in the System 

•Need Heavier investment in affordable housing

•Expand voucher access beyond current qualifiers

•Additional funding for services to keep pace with expanded 
housing

•Focus on increased permanent housing intervention

•Concrete funding for ongoing services to support housing 
programs

Current Barriers



Addressing NIMBY Issues

•Housing is a human right

•Consistent communication and public meetings

•Develop rapport with alders and County supervisors

•Organize

•Share successes; both quantitative and qualitative

NIMBY Issues



Questions?


