Help for those struggling
with substance use and
other health needs

The Hub and Spoke Integrated Recovery
Support Services benefit aims to connect
you with services to help support your
health and recovery. This service is

available to all BadgerCare Plus or
Medicaid members.

WCS Hub and Spoke Health Home
provides recovery services for adults with
substance use needs. Our team is
available to help you reach your recovery
goals and overcome obstacles to a
healthier life.

Where is this benefit
available?

e State of Wisconsin

Recovery: A process of
change through which a
person improves their
health and wellness,
lives a self-directed life,
and strives to reach
their full potential.

Where can | find out more?

Wisconsin Community Services
Hub and Spoke Health Home
2610 W North Ave.
Milwaukee, WI 53205
HealthHomelnfo@wiscs.org
414-914-9494
WWW.WIiSCS.0rg

We will meet you where you’re
at in the recovery process-
whatever that means to you.
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Making
Connections
for Your
Recovery
Journey

Linking you to a supportive team
and community care to meet your
recovery and life needs

Connect. Stabilize.

Succeed.



mailto:HealthHomeInfo@wiscs.org
http://www.wiscs.org/

What if | don’t have
BadgerCare Plus or
Medicaid?

If you don’t have health insurance or have
minimal health insurance, staff at WCS Hub
and Spoke can help you find out if you're
eligible for BadgerCare Plus or Medicaid.

How does it work?

Hub and Spoke Health Home pairs you with
a support team that includes staff who
understand substance use and recovery on
a personal level. They will listen to you and
help you on your journey to wellness and
recovery.

You will work closely with care coordinators
who help you find behavioral and health
care services to meet your unique needs.
They will look for ways to strengthen your
community, family, and social supports to
help you reach your recovery goals.

Examples of Services

e Care Coordination
o Peer Support
e Transition of care

e Connection to:

¢ Housing/Food Support
o Employment Support

e Transportation Support
¢ Community Resources

What’s included?

The benefit provides care coordination and

other services, including:

e Helping you create your personal
treatment plan.

e Assisting you in making connections and
follow-up appointments to turn your plan
into action.

e Helping you adopt healthy behaviors and
manage your physical health, mental
health, and substance use needs.

e Ensuring smooth transitions between
treatment settings or service providers.

e Helping you build or strengthen
supportive friendships and family
relationships to support your success.

» Referring you to services including medical,
behavioral, educational, community, and
social supports.

We help you make connections
and give you options to support
your recovery.
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