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 Perspective-taking: The cognitive component of empathy, perspective-taking can reduce bias and inhibit 

unconscious stereotypes and prejudices. Provider empathy positively affects participant satisfaction, self-efficacy 

perceptions of control, emotional distress, adherence, and health outcomes.
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 Emotional regulation skills: Providers who have good emotional regulation skills and who experience positive 

emotion during service encounters may be less likely to view participants in terms of their individual attributes, and 

to use more inclusive social categories. It’s easier to empathize with others when people view themselves as being 

part of a larger group. 
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 Partnership-building skills: Providers who create partnerships with participants are more likely to develop a sense 

that their partner is on the same “team,” working toward a common goal. 
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 Professional Ethics & Values: Assiduously practicing “evidenced-based medicine.”



ADDRESSING STIGMA



THAT ANCIENT STAIN

Stigma is a degrading and debasing attitude of the society that discredits 

a person or a group because of an attribute… Stigma destroys a person’s 

dignity; marginalizes affected individuals; violates basic human rights; 

markedly diminishes the chances of a stigmatized person of achieving 

full potential; and seriously hampers pursuit of happiness and 

contentment.
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WHEN IT SEEPS THROUGH

Internalized stigma… occurs when a person cognitively or 

emotionally absorbs stigmatizing assumptions and 

stereotypes… and comes to believe and apply them to him- or 

herself.
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