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A6BLDNBLNSJLFBLNQJRRNGIHBFDEFBQGMHEKRNNJB\NRSDEHG]NBEGIBGGTNHFBGG
 
QLGHGHBSLNTNGFGJGBEGIBLNHJMKFGJGBEFBNELMGNLBHFENNHBJWBEBQLGHGH^BSNWJLNBRJLN
 
GGFNGHGTN^BQJHFMI^BEGIBSJFNGFGEMMIBLNHFLGQFGTNBGGFNLTNGFGJGHBELNBLN_KGLNI7
 
LJHELIBFDEFBNGI^BHKSHFEGFGEMBGRSLJTNRNGFBEGIBN`SEGHGJGBJWBQJRRKGGFIa
 
SEHNIBLNHJKLQNHBMGRNBQLGHGHBLNHJKLQNBQNGFNLH^BRJSGMNBQLGHGHBFNERH^BQLGHGH
 

HFESGMG]EFGJGBDJKHNH^BEGIBQJRRKGGFIaSEHNIBEQQNHHBQMGGGQHBGH
 
LNQJRRNGINI^BEHBHNMMBEHBFDNBQLNEFGJGBJWBNGDEGQNIBQLGHGH
 

QJRRKGGQEFGJGH^BGETGNEFGJG^BEGIBSEFGNGFBFLEQRGGNBHIHFNRH7�B�JBIJKJ
 
hGHHNLNIJB>;B KRGSSNIJB; 

e}UTT 

~Wka}UTT 

~Zg�f_bgZl 

rs trs urs vrs wrs xrs yrs zrs {rs |rs trrs 

-5.6'()/&$0/'. ('.+$5.'. 

=;;7;;9 >; hNLNN 

�GHENLNN 

LXLh� 

�JG�FBRGJH 

;7;;9 

;7;;9 

; 

; 

>; 

# 

= 

/$77'5%. 

VBHFLJGNMIBHKSSJLFBFDGHBLNQJRRNGIEFGJGBSKFBHJLLIBESJKFBFDNBFGRNMGRNBEGIBFDNBIJMMELH7BPLJNLNHHBFJ IEFNBin expanding 
community crisis services DEHBSNNGBRJINHFBaBHNBDETNBHNNGBHJRNBTNLIBSJHGFGTNBGGQLNRNGFEMBQDEGNNHBYEIIGFGJGEMBPhML 
FNERHBWJLBN`ERSMNZ^BSKFBGJFBFDNBHIHFNRBFLEGHWJLREFGJGBFDEFBGHBGNNINI7BCNBQJGFGGKNBFJBDETNBE HIHFNRBFDEFBGHBWLENRNGFNI^B 
HGMJNI^BQJGWKHGGN^BEGIBIGWWGQKMFBFJBEQQNHH7Any redesign must provide for BnETGNEFJLH to support people in accessing 
services, and to engage them as partners. LDNLNBGH QJGHNGHKHBand good intent ELJKGIBFDNBSDGMJHJSDIBJWB�GJBHLJGNB 
IJJL�BSKFBJKLBQJRRKGGFIBDEHBEBMJGNBHEIBFJBNJBFJ EQFKEMG]NBFDEFBTGHGJG7BKGNGGWGQEGFBN`SEGHGJGBGHBGNNINIBSIBSJFDBFDNB 
SLGTEFNBEGIBSKSMGQBYQJKGFIZ HNQFJLHBEGIBFDEFBGGQMKINHBEIIGFGJGEMBGGTNHFRNGF^BEHBHNMMBEHBMNTNLENGGNBRNIBSELFGNLHBHKQDBEHB 
FDN UA�PH7BVF�HBGRSJLFEGFBFJBINTNMJSBEBINFEGMNIBLJEIBRESBJWBFDNBGNNINIBLNHJKLQNHBEGIBSELFGNLH^BHGFD FGRNMGGNHBEGIBWGHQEMB 
NHFGREFNH7BQJHFBGRSJLFEGFBaBHFERNDJMINLHBRKHFBSNBEFBFDNBFESMNBGGQMKIGGNBFDJHN HDJBKHNBQLGHGHBHNLTGQNH^BEITJQEFNH^B 
SLJTGINLH^BWERGMIBRNRSNLH^BEGIBSELFGQGSEGFHBRKHFBSN LNSLNHNGFEFGTNBJWBFDNBIGTNLHGFIBJWBJKLBQJRRKGGFI^ 
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: 

LDNBNMNSDEGFBGGBFDNBLJJRBGHBFDNBHJLRWJLQNBHDJLFENN7B[JFBNGJKNDBSHIQDGEFLGHFH^BhP[PH^BJLBHJQGEM HJLRNLHBEGIB 
QEHNBREGENNLH7 

VFBDEHBSNNGBRIBN`SNLGNGQNBFDEFBFDNLNBGHBHKQDBEGBNGJLRJKHBGNNIBFDEFBFDNBNJEMBGHBFJBINGIBHNLTGQNHBFJ FDJHNBFDEFB 
LNEMMIBGNNIBDNMSBSNQEKHNBFDNLNBGHBGJBWKGIGGNBFJBDNMSBFDNR^BJLBSMEQNBFJBDJKHNBFDNR7 
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6 KJKGIHBNJJIBSKFBHJRNDJHBFDEFBRJGNIBGNTNLBHNNRHBFJBRERN7BGFBGGFJBFDNBQJRRKGGFI7BLDNBKGGJGH 
ELNBEMHEIHBRJLNBGRSJLFEGFBFDEGBHGQRBSNJSMNBHDJBGNNIBDNMS7B�JG�FBNNFBRNBHFELFNIBJGBFDNBSJMGFGQHBJW 
FDGHBGHHKNBJTNLBFDNBINELH7B�TNLIJGNBQJKGFHBEHBRJLNBGRSJLFEGFBFDNGBFDNBSNJSMNBHDJBGNNIBRNIGQEM 
QELN7BVWBRNGFEMBGMMGNHHBHEHBQEGQNLBFDGHBHJKMIBSNBEBGJGBGHHKN7BVFBGHBEGIBDEHBSNNGBQMNELBWJLBINELHBFDEF 
FDNBHDJMNB���BGGSEFGNGFBRNHHBIGIBTNLIBMGFFMNBFJBSLJFNQFBGMMBSNJSMN7 

5 CNBGNNIBREGIBRJLNBQLGHGHBRJSGMNBFNERHBHDJBQEGBEHHGHFOEHHNHHBQMGNGFH7 

> [JFBNGJKNDBLNHJKLQNHBETEGMESMN7 

? VBFLKMIBSNMGNTNBGWBHJRNJGNBLNEQDNHBJKFBNELMIBGFBQEGBDNMSBFDNBSNLHJGBEGIBSNBQJHFBNWWNQFGTNBGGBFDNBNGI 

< VBSNMGNTNBGFBGHBEMHEIHBGGBSNFFNLBSLEQFGQNBFJBFLIBFJBEMMNTGEFNBEBHGFKEFGJGBNELMGNLBJGBTNLHKHBHEGFGGNBKGFGMBGF 
SNQJRNHBJKFBJWBQJGFLJM7BVBFDGGRBQGMHEKRNNBGGTNHFGGNBGGBSLNTNGFEFGTNBRNFDJIHBHGMMBGGBFDNBWKFKLN 
SNQJRNBQJHFBNWWNQFGTN7 

@ LDNBSLJSMNRBGHBHDNGBEBQLGHGHBRJSGMNBFNERBGHBINFNLRGGNIBESSLJSLGEFN^BFDNGBFDNBJSNLEFJLBFNMMHBIJK 
FDNIBIJG�FBDETNBEGIBFNERHBFDNIBQEGBHNGIBJKF7BLDNBGGFNGFBFJBSLNTNGFBGHBNJJIBSKFBHGMMBIJKBLNEMMIBHFEWW 
WJLBFDNBTJMKRNBEGIBQJRSMN`GFIBJWBHNLTGQNBGNNINIO 

=; �JHNTNL^BFDNLNBHGMMBHFGMMBEMHEIHBSNBEBGNNIBWJLBGGSEFGNGFBHNLTGQNHBWJLBGGIGTGIKEMHBEHBHNMM 
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A5BhHBFDNBQLGHGHBHNLTGQNBHIHFNRBGHBLNINHGNGNI^BHDEFBFISNHBJWBQJRRKGGFIa
 
SEHNIBHNLTGQNHBEGIBHKSSJLFHBHDJKMIBSNBSLGJLGFG]NIOBPDNQRBEMMBFDEFBESSMIJ
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= VFBHJKMIBSNBDNMSWKMBFJBDETNBMJGNNLBFNLRBFNRSBDJKHGGNBWJLBSNJSMNBHDJBELNBHEGFGGNBWJLBSNGNWGF 
ESSLJTEMBEHBSNGGNBDJRNMNHHBGHBTNLIBHFLNHHWKM7 

KIHFNRBGETGNEFJLHBHGMMBSNBRNI7BLDNHNBQEGBSNBNRSNIINIBGGBEMMBQJRRKGGFIBHNLTGQNHBGGQMKIGGNBFDJHN 
MGHFNIBESJTNBEGIBREGIBRJLN^BSKFBFDNLNBHGMMBSNBEBGNNIBWJLBQNGFLEMBQJJLIGGEFGJGBEGIBHKSSJLFBJWBFDN 
GETGNEFJLBWKGQFGJGBEGIBLNMEFNIBLNHJKLQNH7BFLEGGGGNBWJLBWGLHFBLNHSJGINLHBGGBMEHBNGWJLQNRNGFBEGI 
NRNLNNGQIBLJJRHBGHBEMHJBEBFJSBSLGJLGFI^BPJRRKGGFIBLNHJKLQNHBRKHFBEMHJBEIILNHHBDJHBFJBRNNFBFDN 
GNNIHBJWBSNJSMNBHGFDBINTNMJSRNGFEMBIGHESGMGFGNHBYHKQDBEHBEKFGHRZBEGIBQJaJQQKLLGGNBRNGFEMBDNEMFD 
GNNIH7BLDNLNBHDJKMIBEMHJBSNBQJJLIGGEFGJGBHGFDBFDNBUERGMIBPELNBQPXHBHDJBSMEIBHJRNBLJMNBGGBQLGHGH 
QJJLIGGEFGJGBEGIBSLNTNGFGJG7B[NNIHBJWBJMINLBEIKMFHBHGFDBINRNGFGEBRKHFBEMHJBSNBEIILNHHNI7 
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ETEGMESMN^BDJHBQJKMIBN`GHFGGNBHNLTGQNHBSNBN`SEGINIBEGIBMJJRGGNBEFB�MJHBDEGNGGNBWLKGF�BFJBEQDGNTN 
HKQQNHHBEFBDETGGNBFDJHNBGFNRHBGGBSMEQN7BPKHDBDELIBFJBFDNBSDGMEGFDLJSGQBQJRRKGGFIBEGIOJLBSKGMIBE 
WKGILEGHGGNBQESEQGFIBFJBQELLIBJKFBFDNBSMEGBEGIBGJFBSNBHJBINSNGINGFBJGBFE`BLJMMBIJMMELHBEGIBJFDNL 
TKMGNLESMNBHJKLQNHBJWBGGQJRN7B�JHBQEGBQNIGQEGIBWKGIBEGIBHKSSJLFBFDNHNBEQFGTGFGNHBEHBHNMMBYDJKHGGN 
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SEFGNGFODJHSGFEMG]EFGJG7BQEGIBGGIGTGIKEMHBIJBGJFB_KEMGWIBWJLBYJLBDETNBWKGIGGNBWJLZBGGSEFGNGFBRNGFEM 
DNEMFDBNTNGBGWBGFBGHBETEGMESMNBGGBFDNBQJRRKGGFI7BVXPBJLB�EIBL`BWJLBQNGFEMB�NEMFDBHJKMIBSN 
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INSELFRNGFBHFGMMBHGMMBSNBGNNINIBEHBSELFBJWBFDNBQJGFGGKKRBJWBSHIQDGEFLGQ
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>	 CDEFBGHBEBSNHFBSLEQFGQNBWJLBFDGHBFISNBJWBHNLTGQNOBCDEFBGHBSNGGNBIJGNBGGBJFDNLBKLSEGBEGIBMELNNBRNFLJ 
ELNEHBFJBEQQJRRJIEFNBSHIQDGEFLGQBNRNLNNGQGNHOBXGQNBHJRNFDGGNBGHBSKGMFBIJKBHGMMBDETNBFJBMGTNBHGFD 
GFBEGIBGJFB�KHFBEBIKSMGQEFGJGBJWBHDEFBGHBEMLNEIIBETEGMESMNBFDEFBIJNHG�FBHNNRBFJBHJLRBHNMM7 

?	 hGIBFDNLNBGFBGH�BLDNBRNGFEMMIBGMMBELNBHJBKGGRSJLFEGFBFDEFBNRNLNNGQIBQLGHGHBHNLTGQNHBSNBLNHFLGQFNI 
NTNGBRJLNBFDEGBGJH7BhLNBFDNLNBGJBSLGHJGHBJLBHJLRDJKHNHOB�`SNQFBFDNBHKGQGINBLEFNHBFJBLGHN7BV 
NKNHHBHETGGNBSNJSMNBHGFDBQEGQNLBGHBEBTNLIBNJJIBFDGGNBSKFBHETGGNBFDNBMGTNHBJWBRNGFEMMIBGMMBSNJSMN 
HNNRHBGJFBFJBSNBEBSLGJLGFI7B�RRR^BSLEGGBIGHNEHNBaBQEGQNLBELNBSJFDBRGMMNLHBSKFBRNGFEMMIBGMMBSNJSMN 
ELNBGNGJLNIBSIBJKLBQJRRKGGFI7BPNLDESHBHNBHDJKMIB�KHFBRNNSBQDKQRGGNBFDNRBGGFJBFDNB�EGMOSLGHJG 
HIHFNR7BLDEFBQJHFHBRJLNBEGIBGHBDJLLGSMIBILEQJGGEGBSKFBFDEFBGHBHDEFBHNBIJBFJB�LDJHNBPNJSMN�BFDN 
DKREGBSNGGNHBFDEFBHKWWNLBHGFDBRNGFEMBGMMGNHH7 
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�NH^BEBINIGQEFNIBSHIQDGEFLGQBNRNLNNGQIBLJJRBGHBGNNINIBEGIBSMEIHBEBQLGFGQEMBLJMNBGGBFDNBQJRRKGGFI7 
�HSNQGEMMIBGWBHJRNJGNBGHBGJFBQJGGNQFNIBHGFDBEGIBJFDNLBSLJTGINLHBFDNIBREIBGJFBRGJHBHDNLNBNMHNBFJ 
NJ7B�JHNTNL^BDETGGNBRKMFGSMNBMJQEFGJGHBFDEFBELNBRJLNBEQQNHHGSMNBHJKMIBSNBSNGNWGQGEM7 

QEGIBLBGGBQLGHGHBEGIBGNNIB�RNLIBQELN7 

�KFBGJFBSEHHNIBJGBFJBSLGTEFNBDJHSGFEMH7 

�NHBWJLBFDJHNBHGFDBN`FLNRNBQLGHGHBHGFKEFGJGH7 

=8 VBHFLJGNMIBSLGGNBFJBFDNBFESMNBFDNBGINEBFJBKHNBFDLNNBJLBWJKLBJWBJKLBRJHFBKFGMG]NIBDJHSGFEMH�BKF7B�JNH^BQF7
KGGEG^BEGIBJGNBJLBSJFDBJWBJKLBHJKFDBHGINBDJHSGFEMHBKF7B�KRN�HBJLBCNHFBhMMGH7B�EQDBJGNBHGMMBJSNLEFN 
EHBEBHKSa�MBELNEBJGBHGFN7BVBSNMGNTNBGJBREFFNLBHDEFBRNGFEMBDNEMFDBHNLTGQNHBELNBHNFBKSBGGBQGMHEKRNN 
SNJSMNBHGFDBRNGFEMBDNEMFDBGNNIHBELNBEMHEIHBNJGGNBFJBNJBFJBFDNB�M7BQJHFBDJHSGFEMHBDETNBKGKHNI 
ELNEHBFDEFBQEGBSNBQJGTNLFNIBFJBKSNQGEMG]NIBELNEHBFJBEQQJRRJIEFNBEGIBFLNEFBFDNHNBGGIGTGIKEMH7 
LDNLNBFDNIBQEGBDETNBRNGFEMBDNEMFDBQJKGHNMJLH^BSHIQDBGKLHNH^BSNNLBHSNQGEMGHFBEGIBJFDNLBHKSSJLFHBFJ 
SLJTGINBFDNBFLNEFRNGFBGNNINI7BVWBFDNLNBGHBN`QNSFGJGEMBQEHNHBFDNGBFDNLNBQEGBSNBEBHGGNBJWBFDN 
DJHSGFEMBINHGNGEFNIBFJBFLNEFBFDNHNBGGIGTGIKEMH7BVFBGHBQJGFLEIGQFGTNBFJBHEIBFDNIBHEGFBFJBFLNEFBRNGFEM 
DNEMFDBMGRNBEBRNIGQEMBQJGIGFGJGBGWBFDNIBELNBFLNEFGGNBFDNRBHNSELEFNMI7B�JHSGFEMHBELNBMELNNBNGJKNDBFJ 
HKSSJLFBRGMIBFJBRJINLEFNBQLGHGH7BUJLBHNTNLNBQEHNHBFDEGBFDNIBQEGBSNBIGLNQFNIBFJBEGJFDNLBWEQGMGFI7BV 
EMHJBFDGGRBFDEFBRJSGMNBQLGHGHBEGIBJFDNLBHFEWWBQJKMIBLJFEFNBFDNGLBHDGWFHBSNFHNNGBDJHSGFEMHBHJBFDN 
HNLTGQNHBELNBGGFNNLEFNIBEGIBQJGHGHFNGFBEGIBGFBGHBGJFBEBSLEQFGQNBJWBGJLFDBEGIBHJKFDBSNGGNBSNFFNLBFDEG 
FDNBJFDNL7BQNGFEMB�NEMFDBWEQGMGFGNHBJWBEGIBRGGIBHGMMBHFGMMBSJHNBFDNBLGHRBWJLBSNGGNBHFGNREFG]NIBEGI
KGINLKHNIBQJRSELNIBFJBLNNKMELB�MBHNLTGQNH7BVWBFDNIBHNLNBFJBHNFBKSBEGBEI�EQNGFBQNGFEMB�NEMFDB�M 
QNGFNLBHGFDGGBFDNBFDLNNBDJHSGFEMHBEGIBQEMMBFDNRB[JLFD^BKJKFDBEGIBPNGFLEMBEWFNLBEBSEFGNGFBDEHBSNNG 
EHHNHHNIBEGIBFLNEFNIBEBFLNEFRNGFBSMEGBJWBEWFNLQELNBQEGBSNBQLNEFNIBGMMKHFLEFGGNBHDEFBFDNIBHGMMBGNNI7 
VGWJLREFGJGBWJLBFDNBSMEGBHGMMBSNBHDELNIBERJGNHFBFDNB�MBEGIBSELFGNLGGNBHNLTGQNHBHJBFLNEFRNGF 
LNREGGHBQJGHGHFNGFBERJGNHFBSEFGNGFHBEGIBINSNGIGGNBJGBHDEFBGHBNJGGNBJGBHGFDBFDNBSEFGNGFBEBSMEG 
HGMMBSNBSKFBGGBSMEQNBWJLBFDNRBFJBWJMMJHBKSBHGFDBEBSHIQDGEFLGHF7B�NSNGIGGNBJGBETEGMESGMGFIBEBSEFGNGFBQEG 
SNBLNWNLLNIBFJBJGNBJWBFDNBQLGHGHBJLBQJRRKGGFIBHKSSJLFBQNGFNLHBINSNGIGGNBJGBFDNGLBEQKGFIBFDNIBQEG 
HFEIBEFBJGNBJWBFDJHNBQJRRKGGFIBSEHNIBMJQEFGJGHBKGFGMBEBSHIQDGEFLGQBESSJGGFRNGFBJLBRNIGQEFGJG 
HFESGMGFIBDEHBSNNGBEQDGNTNI7BQJSGMNBQLGHGHBFNERHBQEGBEHHGHFBHGFDBFLEGHSJLFBEGIOJLBJFDNLBHFEWWBQEG 
HJLRBEHBHDJLFBFNLRBQLGHGHBQJJLIGGEFJLH7 

=: LDGHBGHBHGRSMIBLNaQLNEFGGNBFDNBSEHF 

=6 �JG�FBHEGFBFDNBHNLTGQNHBFJBSNQJRNBHJQGEMBGGHFGFKFGJGEMG]NHBFDEFBKGINLRGGNBFDNBHNLTGQNHBFJBFDN 
GGIGTGIKEM7 

=5 [NNINIBWJLBHFESGMG]EFGJGBJWBRNIGQEFGJGHBEGIBQJGGNQFGJGBFJBESSLJSLGEFNBHNLTGQNH7 

=> CNBJSTGJKHMIBGNNIBEBSMEQNBWJLBSNJSMNBFJBNJBGGBEBFGRNBJWBLNEMBNRNLNNGQIBGNNI7BVFBRKHFBSN 
EQQNHHGSMNBWJLBEMM7 

=? LDNLNBELNBFGRNHBHDNGBHJRNJGN�HBRNGFEMBGMMGNHHBGHBEQKFNBEGIBGGSEFGNGFBFLNEFRNGFBGHBGNQNHHELI7 
LDNHNBHNLTGQNHBHDJKMIBGJFBSNBGELLJHNIBFJBFDJHNBJGBSNFGFGJGH7BCDGMNBREGIBIJBGJFBN`SNLGNGQNBEQKFN 
HFENNBJWBGMMGNHH^BFDNBSLNTEMNGQNBJWB=BGGB5BEWWNQFNIBHFGMMBRERNHBWJLBEBHGNGGWGQEGFBGKRSNLBJWBGGIGTGIKEMH 
HDJBHGMMBN`SNLGNGQNBQLGHGH7BLDGHBGHBWKLFDNLBGNQNHHELIBNGTNGBFDNBHDJLFENNBJWBQLGHGHBRJSGMNBFNERH7 

=< �NH^BGF�HBGNNINI7BhBIJKGNBREGBHDJBFDLNEFNGHBDGHBRJFDNLBGHBGJFB�SNFFNL�BGGB?8BDJKLH7BLDGHBWEMMEQI 
RKHFBSNBQDEGNNI7BhGIBRJGNFELIBGGQNGFGTNBWJLBLNIKQNIBGKRSNLHBHDJKMIBSNBESJMGHDNI7BVFBIJNHB[XL 
RNEGBHNBELNBHKQQNHHWKM7BVFBRNEGHBHNBDETNBMNWFBWJMRHBFJBFDNGLBJHGBINTGQNHBHGFDBJWFNGBIGHEHFLJKH 
LNHKMFH7B7 

<BOB=:
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A?BLDNBLNSJLFBLNQJRRNGIHB�hGBGGQLNEHNBGGBSLGTEFNBDJHSGFEMBNRNLNNGQI
 
INSELFRNGFBHNLTGQNBQESESGMGFGNH7�BB�JBIJKJ 
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VBFDGGRBEMMBJWBFDNBDNEMFDQELNBHIHFNRHBHDJKMIBSNBEBSJGGFBJWBEQQNHHBWJLBEMMBQJRRKGGFIBRNRSNLH7BLDNI 
ELNBEMLNEIIBSNGGNBHJKNDFBJKFBSIBQJRRKGGFIBRNRSNLHBSKFBELNBJWFNGBFKLGNIBEHEIBJLBNGTNGBSJJL 
HNLTGQN7 

DETGGNBGGQLNEHNIBQESESGMGFGNHBEFBSLGTEFNBNRNLNNGQIBLJJRHBGHBTNLIBGRSJLFEGF7BXKLBQJRRKGGFI 
RNRSNLHBHDJKMIBSNBESMNBFJBNJBFJBFDNBSLGTEFNBDJHSGFEMBJWBFDNGLBQDJGQNBFJBNNFBDNMS^B�KHFBEHBFDNIBQEGBWJL 
JFDNLBRNIGQEMBQJGIGFGJGH7BVFBHGMMBSNBGRSJLFEGFBWJLBFDNBSLGTEFNB�MHBFJBDETNBFDNBEIIGFGJGEMBFLEGGGGNBEGI 
LNHJKLQNHBFJBLNHSJGIBGGBEBLNQJTNLIBJLGNGFNIBFLEKREBGGWJLRNIBREGGNL^BEGIBFJBDETNBFDNBHFEWW 
HKSSJLFBFJBSLJTGINBEHHGHFEGQNBHGFDBQJGGNQFGGNBSNJSMNBFJBJFDNLBQJRRKGGFIBHNLTGQNH7BLDEFBDEHBGJF 
FLEIGFGJGEMMIBSNNGBEBWJQKHBWJLBNRNLNNGQIBLJJRHBHJBGFBHGMMBLN_KGLNBQKMFKLNBQDEGNNBEGIBGNHBLNHJKLQNH 
EGIBLJMNH7 

VBIGHENLNN7BDJHNTNL^BVBRGJHBFDEFBSLGTEFG]EFGJGBGHBNJGGNBFJBDESSNGBHGFDBRIBHEIBGGBGF7BVBFDGGRBJGN 
QNGFLEMBSMEQNBDEHBSNNGBSNFFNL7BVWBFDNBJFDNLBDJHSGFEMHBHGMMBEQFKEMMIBHFNSBKSBEGIBFERNBSHIQDGEFLGQ 
NRNLNNGQGNHBEGIBEQFKEMMIBSLJTGINBFLNEFRNGF^BFDNGBVBERBWGGNBHGFDBFDGH7B�KF^BFDNLNBDEHBFJBSNBE 
INIGQEFNIBSHIQDGEFLGQBSLJNLERBEFBFDNHNBDJHSGFEMH7 

6 PLGHGHBHNLTGQNHBHDJKMIBGJFBSNBGGBHERNBGRRNIGEFNBQELNBELNEBEHBLNNKMELBNRNLNNGQGNHBIKNBFJBSEFGNGF 
HNGHGFGTGFGNH7 

5 LDNHNBNGFGFGNHBDETNBSMNGFIBJWBLNHJKLQNHBFJBRERNBGFBHJLR7 

> VBDETNBQJGQNLGHBFDEFBEBSLGTEFNBDJHSGFEMBHGMMBQLNERBFDNBMNEHFBGGTJMTNIBSNJSMNBMNETGGNB���BFJBDEGIMN 
FDNBRJHFBIGWWGQKMFBQEHNH7 

? hGIBEIIGFGJGEMBHNLTGQNBHNBQEGBEIIBGHBGRSJLFEGF 

< [J77FDNIBELNBSKLINGNIBEGIBFDNBQJKGFIBIJNHBGJFBHJLRBFDEFBHNMMBHGFDBFDNR7 

@ hHBMJGNBEHBVBFDNIBDETNBFDNBLNHJKLQNHBEGIBN`SNLFGHNBEGIBIJG�FB�KHFBIGHQDELNNBHGFDJKFBEBSMEGBGGBSMEQN 

@BOB=:
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=; VBJGMIBIGHENLNNBSNQEKHNBHNBGNNIBRJLNBSKSMGQB�RNLNNGQIB�NSELFRNGFBHNLTGQNBQESESGMGFGNHBIKNBFJ 
SLGTEFNBDJHSGFEMBHNLTGQNHBHGMMBGJFBSNBFDNBJGMIBEGHHNLBWJLBSEFGNGFHBGGBRIBJSGGGJG7BPLGTEFG]EFGJGBGHBGJF 
FDNBEGHHNL7BXFDNLBQJKGFGNHBDETNBSKSMGQBHNLTGQNHBETEGMESMNBMGRNB�EGNBQJKGFIBDEHBQNGIJFE 
ETEGMESMN7 

== CJKMIBMGRNBFJBRGJHBRJLNBHDEFBFDGHBGH7 

=8 PMNEHNBHNNB_KNHFGJGB>BQJRRNGF7BCNBHDJKMIBRERNBFDNBSNHFBKHNBJWBJKLBDJHSGFEMH7 

=: LDNIBGNNIBFJBHFNSBKSBEGIBIJBHDEFBSLGTEFNBDJHSGFEMHBIJBRJHFBNTNLIHDNLN 

=6 PPKBGNNIHBFJBSNBETEGMESMNBWJLBEMM7BhHBEBSHIQDGEFLGHFBHDJBDEHBHJLRNIBGGBFDNB��^BGJGaINIGQEFNIB��H 
ELNBGMMBN_KGSSNIBFJBINMGTNLBFDNBQELNBEGIBFDNBLNHJKLQNHBGNNINI7BLDNIBIJBGJFBDETNBFDNBFLEGGGGNBJLBFDN 
HKSSJLFBHFEWWBFDEFBGHBQKLLNGFMIBSLNHNGFBGGBPPKBWLJRBSHIQDGEFLGHFHOFDNLESGHFHOGKLHNHOKC7 

=5 LDNHNB��HBELNBEMLNEIIBJTNLN`FNGINIBEGIBGJFBHNMMBN_KGSSNIBWJLBRNGFEMBDNEMFDBGNNIH7BVBHJKMI 
N`SNQFBEGBN`FNGHGTNBERJKGFBJWBSKHDSEQRBEHBHNMMBWLJRBFDNHNBINSELFRNGFHBGGBFDGHBQJRRKGGFI7BCN 
GNNIBSHIQDGEFLGHFHBEGIBJFDNLBHNMMBFLEGGNIBRNGFEMBDNEMFDBSLJWNHHGJGEMHBJGBFDNBWLJGFBMGGNBTH7 
�RNLNNGQIBLJJRBSNLHJGGNM7 

=> SLGTEFNBDJHSGFEMHBGNNIBFJBSNBHGMMGGNBEGIBNJJIBSELFGNLHBGGBHNLTGGNB���BSJSKMEFGJG7 

=? �MNQJRRNGIGGN�BIJNHG�FBLN_KGLN7BLDNBETNLENNBHEGFBFGRNBGGB�M�HBQJRSGGNIBHGFDBFDNBGGFNGHGFIBJWBFDN 
�MBNGTGLJGRNGFBHFEGIHBFJBWKLFDNLBNHQEMEFNBRNGFEMBGMMGNHHBQLGHGH7 

=< XSTGJKHMIBEMMBDJHSGFEMHBDETNBNRNLNNGQIBLJJRHBSKFBRIBQJGQNLGBGHBFDEFBSNJSMNBHGFDBHNTNLNBEGI 
SNLHGHFNGFBRNGFEMBGMMGNHHBELNBSNHFBHNLTGQNIBSIBHFEWWBHGFDBN`SNLFGHNBGGBRNGFEMBGMMGNHHBEGIBLNNKMELB���H 
IJG�FBDETNBFDEF7 

=@ PNJSMNBGGBQLGHGHBDETNBSNNGBSMEQNIBEFBSKHBHFJSHBLEFDNLBFDEGBEIRGFFNIBFJB���7BCDIOBCGHDBVBRGNH7 
CNBDETNBEGBNSGINRGQBJWBRNGFEMMIBGMMBSNJSMNBHDJBQEGBQDJJHNBGJFBFJBFERNBRNIGQEFGJGBEGIBDNMS 
FDNRHNMTNH7BCNBDETNBQJRRKGGFIBSEHNIBLNHGINGFGEMBJSFGJGHBFDEFBELNBKGEQQNSFESMNBJSFGJGHBFJBWERGMI 
RNRSNLHBHDJBFDNGBSKFBFDNRHNMTNHBEFBLGHRBFJBREGGFEGGBSNLHJGBEFBDJRN7BPNJSMNBDETNBFDNBQLGHGH 
RGFGNEFNIBEGIBELNBHNGFBEHEI7BVF�HBEBTGQGJKHBQGLQMN7 

=;BOB=:
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A<BCDEFBQJGQNLGHBJLB_KNHFGJGHBIJBIJKBDETNO 
hGHHNLNIJB86B KRGSSNIJB:> 

# ('.+$5.'. 

= CDIBELNBFDNBDNEMFDQELNBHIHFNRHBGGBJKLBQJRRKGGFIBHJBLNHGHFEGFBFJBGGQLNEHGGNBFDNGLBHNLTGQN 
QESESGMGFI7BLDNIBHEIBFDNIBHEGFBFJBDNMSBEGIBGRSLJTNBEQQNHH�BSKFBFDNBEQQNHHBJGMIBHNNRHBFJBESSMIBFJ 
EBQNLFEGGBSJSKMEFGJG7BCDIBGHBFDGHBEQQNSFESMNBEGIBEMMJHNIO 

VBDETNBGJFGQNIBFDEFBFDNBPhMLBFNERBIJNHBGJFB��BSNJSMNBSNQEKHNBFDNIBDETNBGJFB�HGFGNHHNI�BFDN 
IEGNNLJKHBSNDETGJL7BLDGHBHDJKMIBGJFBSNBFDNBQEHNBEHBFDNBWERGMIBRNRSNLO��OHGNGGWGQEGFBJFDNLBHGMMBSN 
FDNBJGN�HBFJBFNHFGWIBFJBFDNBIEGNNLJKHGNHH7BCNBLNQNGFMIBDEIBHJRNJGNBHGFDBRKMFGSMNBTGHGFHBSIBFDNHN 
GGIGTGIKEMHBEGIBFDNIBWEGMNIBFJBFERNBFDNRBFJBFDNBDJHSGFEM7BLDGHBGNNIHBFJBSNBEIILNHHNI7 

: 

6 

PJGQNLGJBCGMMBFDNLNBSNBEIN_KEFNBN`SEGHGJGBJWBQJRRKGGFIBSEHNIBEMFNLGEFGTNHBFJBIGTNLFBGGIGTGIKEMH 
WLJRBSHIQDB��OBCGMMBFDNBSLGTEFNBDJHSGFEMB��HBIJBFDNGLBWEGLBHDELNO 

hHBGJFNIBESJTN^BEG`GJKHBWJLBFDNBGN`FBHFNSBaBEBINFEGMNIBLJEIBRESBHGFDBFGRNMGGNBEGIBWGHQEMBNHFGREFNH7 
HJLLGNIBFDEFBFDNBFGRNMGGNBGHBGJFBLNEMGHFGQBEGIBFDNBIJMMELHBELNBGGEIN_KEFN7B�GMELNNBFDNBHFERNDJMINLH 
GGTJMTNIBGGBFDNBSMEGGGGNBSLJQNHHBEGIBNMNTEFNBFDNBTJGQNHBJWBFDJHNBHDJBKHNBHNLTGQNH7BKFERNDJMINLH 
GNNIBFJBLNWMNQFBQGMHEKRNN�HBIGTNLHGFI7B[NNIBFJBQJGHGINLBHSNQGEMG]NIBSJSKMEFGJGHBHKQDBEHBINEWBEGI 
DELIBJWBDNELGGN^BGGFNMMNQFKEMOBINTNMJSRNGFEMBIGHESGMGFGNH^BEGIBFDJHNBN`SNLGNGQGGNBINRNGFGE7B�JSN 
FDEFBFDNBQJKGFIBHGMMBGJFBLNaINWGGNBFDNGLBFELNNFBSJSKMEFGJGBGGBEBTNLIBGELLJHBREGGNL7BCDEFBGHBFDN 
RJINMBWJLBHNLTGGNBJKLBIJKFDOBVWBSNJSMNBELNBGGBQLGHGHBSKFBIJBGJFBRNNFBFDNBQLGFNLGEBWJLBEGBNRNLNNGQI 
INFNGFGJG^BHDEFBHFLEFNNGNHBHGMMBSNBKHNIBFJBNGNENNBFDNRBGGBFLNEFRNGFBEGIBFJBJWWNLBHKSSJLFHOB�JHBHGMM 
FDGHBSMEGBRNNFBFDNBGNNIHBJWBSNJSMNBHGFDBHKSHFEGQNBESKHNBGNNIH^BEHBLN_KGLNIBSIBPDESFNLB5=B�JH 
HGMMBFDGHBSMEGBHKSSJLFBWERGMGNHOBXKLBHIHFNRHBELNBQJRSMN`7B�JHBHGMMBSNJSMNBRGJHBHDNLNBFJBNJBEGI 
DJHBFJBEQQNHHBHNLTGQNHOBCGMMBFDNLNBSIBGETGNEFJLHOBCDEFBGHBFDNBWLJGFBIJJLBWJLBSNJSMNB�BHDJBIJG�FBNJ 
FJBFDNB�MOB�JHBHGMMBFDGHBSMEGBHKSSJLFBIGTNLHGJGBWLJRB�EGMO 

? 

< 

@ 

=; 

== 

=8 

VBSNMGNTNBFDEFBRKQDBJWBFDNBHJLRBHNBIJBHGFDBJKLBQMGNGFBDEHBFJBDESSNGBGGBFDNBQJRRKGGFI7BVBFDGGRBQLGHGH 
LNHJKLQNBQNGFNLHBELNBNLNEFBLNHJKLQNH^BSKF^BFDNIBQEGGJFBFERNBSNJSMNBFDEFBELNBEQFGTNMIBHKGQGIEMBJL 
DGNDMIBHIRSFJREFGQ7BLDNLNBDEHBFJBSNBEBSMEQNBHDNLNBSNJSMNBHGFDBGJBGGHKLEGQNBJLBIGWWNLNGFBWJLRHBJW 
L=@BQEGBNJBEGIBNNFBEQFKEMBQELN7BLDNBQLGHGHBQMGGGQBDEHBSNNGBDNMSWKMBGGBNNFFGGNBRNIGQEFGJGBWJLBSNJSMN 
JTNLBFDNBINELH7BVBEMHJBLNRNRSNLBHDNGBFDNBQJKGFIBDEIBQMGGGQHBJWBFDNGLBJHG7BVBFDGGRBNHFESMGHDGGN 
QJRRKGGFIBQMGGGQHBMGRNBFDGHBHJKMIBSNBTNLIBSNGNWGQGEM7BVBMGRNBFDNBGINEBJWBQJRRKGGFIBSEHNIBHNLTGQNH7 
�KF^BHJRNDJH^BQJHFBGHBEMHEIHBEBWEQFJLBEGIBSLNQGJKHBHNLTGQNHBELNBHFLGSSNIBEHEI7BVGB8;BINELH^BVBDETN 
HNNGBREGIBGNNINIBHNLTGQNHBIGHESSNELBEMMBGGBFDNBGERNBJWBLNaINHGNGGGNBEGIBQJHFBHETGGN^BEGIBFLNEFGGN 
GGBFDNBQJRRKGGFI7BLDNB���BDEIBHJRNBSLJSMNRH^BSKF^BVBLNRNRSNLBHDNGBGFBHEHBFDLGTGGNB8;BINELH 
ENJ7BPNJSMNBHNLNBHNLTNIBFDNLN7BVFBHEHBEBSMEQNBFDEFBKGINLHNLTNIBEGIBKGGGHKLNIBSNJSMNBQJKMIBNJBFJ 
NNFBDNMS7PMNEHNBIJG�FBWJLNNFBFDNRBGGBFDGHBLNINHGNG7 

VBHFGMMBIJG�FBKGINLHFEGIBHDIBFDNBGNHBDJHSGFEMBHGMMBGJFBSNBEBSMEQNBWJLBNRNLNNGQGNH7BVFBHNNRHBMJNGQEMBFJ 
RNBFDEFBGFBSNBGGQMKHGTN7 

VHBMEHBNGWJLQNRNGF^BNRNLNNGQIBLNHSJGINLHBEGIBFDNBQJKLFBHIHFNRBGGTJMTNIBGGBFDNHNBIGHQKHHGJGH 
EGIOJLBEFBFDNBFESMNO 

VGQLNEHNBGKRSNLBJWBSHIQDGEFLGHFHBEGIBJFDNLBSNDETGJLEMBDNEMFDBHSNQGEMGHFH7BVGQLNEHNBQNIGQEGI 
LNGRSKLHNRNGFBLEFNHBWJLBFDJHNBSLJWNHHGJGEMH7BQJLNBRNGFEMBDNEMFDBLNHJKLQNHBETEGMESMNBFJBHQDJJMHBEH 
HNMMBEHB�EGMH^BSLGHJGHBEGIBSJMGQN7 

VGIGTGIKEMHBDETNBFJBHEGFBFJBMJGNBGGBFDNBQJRRKGGFIBWJLBQ�BQELN7BLDNLNBLBMGRGFNIBFDNLESIBHNLTGQNH7BLDN 
HIHFNRBGHBINHGNGNIBFJBJGMIBSLJTGINBDNMSBHDNGBGF�HBFJJBMEFNBFDNBGGIGTGIKEMBDEHBFJBEMRJHFBRGMMBFDNRBJL 
HJRNJGNBNMHNBGGBJLINLBFJBNNFBDNMS7BKJRNBVGIGTGIKEMHBHDJKMIBGJFBSNBGGBFDNBQJRRKGGFIBSNQEKHNBFDNI 
ELNBEBIEGNNLBSKFBFDNIBWJLQNBFDNRBGGBFDNBQJRRKGGFIBHJRNBDETNBDELRNIBVGIGTGIKEMH7 

hSNMNBGHBFERGGNBFJJBMJGNBWJLBFDGHBEGIBFDNBSKSMGQBGHBSEIGGNBFDNBSLGQN7BCNBMEQRBSNIHBEFB���BHDNGBGG 
QLGHGHBEGIBFDNBSLGTEFNBDJHSGFEMHBIJG�FBEMHEIHBEIRGFBSEFGNGFHBHDNGB���BHJKMIBEIRGFBGGBFDNBSEHF7 
PMNEHNBNNFBNJGGNBJGBFDGH7 

5 LHJBINELHBGHBGJFBNGJKNDBFGRNBEGIBHNBDETNBIGWWGQKMFIBHGFDBLNQLKGFRNGFBEGIBLNFNGFGJGBGGBDKREG 
HNLTGQNH7BPMKHBFDNBHDJLFENNBJWBSHIQDGEFLGHFHBGHBFJJBHGNGGWGQEGFBFJBGJFBEIILNHH7 

> [JGN 

==BOB=:
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=: QJLNBEQQNHHBFJBJKFSEFGNGFBLNHJKLQNH7BQJLNBHDJLFBFNLRBDJKHGGNBJSFGJGH7BPLQBGNNIHBFJBN`SEGI 

=6 �JHBQEGBRJLNBWKGIGGNBSNBNNELNIBFJHELIBFDGHBHJLFBJWBGGFNGHGTNBFLNEFRNGFO 

=5	 LDNBQJGQNLGBVBDETNBWJLBQGMHEKRNNBPJKGFIBEGIBFDNGLBNJEMHBWJLBFDNBQLGHGHBLNINHGNGBSLJ�NQFBGHBFDEFBFDNI 
HGMMBHSNGIBFJJBRKQDBRJGNIBFJBSMEGBEGIBFDGGRBEGIBFDGGRBEGIBSMEGBGGBJLINLBFJBSKGMIBEBHFEFNaJWaELF 
WEQGMGFIBFDEFBGHBTGHKEMMIBESSNEMGGN^BSKFBHGMMBGJFBJSNLEFNBGGBFDNBREGGNLBGGBHDGQDBGFBHDJKMI7BVBDETN 
HFLJGNMIBN`SLNHHNIBQJGQNLGHBHGFDBFDNBGHHKNHBQGMHEKRNNBDEHBGGTJMTGGNBHNNLNNEFGJG^BREHH 
GGQELQNLEFGJG^BLEQGEMBGGN_KGFGNH^BEGIBIGTGHGJG7BLDNHNBELNBHDEFBQJGFGGKNHBFJBRERNBEBQGFIOQJKGFIBMGRN 
QGMHEKRNNBKGHKQQNHHWKMBGGBFDNBHNLTGQNHBFDNIBSLJTGINBSNQEKHNBFDNIBMEQRBHDELGGNBSJHNLBEGI 
GGTNHFGGNBGGBQJRRKGGFGNHBJWBQJMJL7BQGMHEKRNNBJSNLEFNHBSLGRELGMIBWLJRBEBHDGFNBRGIIMNBQMEHHBREMN 
RGGIHNFBHDGQDBREGIBJWBJKLBINQGHGJGBRERNLHBELNBSLNIJRGGEFNMIBHDGFNBREMNH7BLDNLNBELN 
IGHQLNSEGQGNHBGGBHDELNIBQKMFKLEMBGINJMJNGNHBWJLBFDNBQELNBEGIBEMMJQEFGJGBJWBHNLTGQNHBWJLBSNJSMNBJW 
QJMJL7BUEQGMGFEFGGNBFLEKREBEGIBHDGFNBWLENGMGFIBFLEGGGGNHBGHBGJFBNJGGNBFJBQDEGNNBFDNBWEQFBFDEFBQGMHEKRNN 
GNNIHBFJBGRSLJTNBFDNGLBGGQMKHGJGBSLEQFGQNHBHJBFDEFBSNJSMNBJWBQJMJLBELNBGJFB�KHFBRGIIMNBREGENNLH7 
LDNBLNSJLFBHDJHHBRJLNBFDEGB5;9BJWBFDNBSJSKMEFGJGBGNNIGGNBJLBLNQNGTGGNBRNGFEMBDNEMFDBHNLTGQNHBGG 
QGMHEKRNNBPJKGFIBELNBSMEQROhWLGQEGBhRNLGQEGBEHBFDNHNBELNBLNEHJGHBHDIBSMEGGGGNBQJRRGFFNNH 
DETNBHKQDBEBDELIBFGRNBSKFFGGNBFJNNFDNLBHNLTGQNH7BhMFDJKND^BFDNIBGGTGFNBFDNBGINEHBJWBSNJSMNBJWBQJMJL^ 
HNBDETNBFJBQJGHGINLBFDNBHERNBWLNNIJRBJWBWGGEGQGEMBLNHJKLQNH^BWLNNIJRBFJBN`NQKFNBHNLTGQNHBEGI 
FLNEFRNGFBHFLEFNNGNH^BEGIBHDELNBGGBFDNBLJMNBJWBMNEINLHDGSBSIBFLKHFGGNBGGIGTGIKEMHBHDJBELNBGJFBHDGFNBFJ 
WKMMIBHKSSJLFBFDNBREGENNRNGFBJWBHNLTGQNHBSNQEKHNBFDNBGINEHBSNDGGIBFDNBHNLTGQNHBELNBGJFBHDEFBIJK 
ELNBQJRWJLFESMNBHGFDBJLBSNLQNGTNBHLJGNBSNQEKHNBFDNIBELNBMEQRBKGGWJLRGFI7BPLGRELGMI^BFDNBDGHFJLI 
SNDGGIBHDIBREGIBJLBRJHFBHNLTGQNHBJWWNLNIBSIBSMEQRBEGIBSLJHGBSNJSMNBELNBKGHKQQNHHWKMBGH 
SNQEKHNBFDNLNBGHBEBMEQRBJWBQJGHGHFNGFBLNHJKLQNHBFJBJSNLEFN7BhHBEBTNLIBIGTNLHNBQJKGFI^BGWBHN 
JSNLEFNIBKGINLBRJLNBHDELNIBJLBQJRSGGNIBLNHJKLQNHBVBSNMGNTNBHNBHGMMBHNNBSNFFNLBJKFQJRNH7 
QGMHEKRNNBMNEINLHBEMHEIHBFKLGBFJBJKFaJWaHFEFNBNTGINGQNBSEHNIBSLJWNHHGJGEMHBHDJBFDNIBFDNRHNMTNH 
ELNBHDGFNBREMNHBHNLTGQGGNBQJRRKGGFGNHBFDEFBELNBMNHHBFDEGB5;9BSMEQROhWLGQEGBhRNLGQEG7BhHBEBSMEQR 
WNREMNBDKREGBHNLTGQNHBSLJWNHHGJGEMBEGIBRNGFEMBDNEMFDBSLJTGINLBWJLB88BINELH^BVBDETNBHGFGNHHNI 
HDGFNBSNJSMNBRJTNBFJBQGMHEKRNNBWLJRBGNGNDSJLGGNBQJKGFGNHBJLBWLJRB[JLFDNLGBCGHQJGHGGBEGIBNGTNG 
SJHGFGJGHBHDNLNBFDNIBHFLKNNMNBHGFDBSKGMIGGNBLESSJLFBIKNBFJBFDNBESHNGQNBJWBLNEMBMGWNBQKMFKLEM 
QJRSNFNGQGNH7BQEGIBFGRNH^BFDNBSNLHJGBJWBQJMJLBMJHNHBJKFBSNQEKHNBGFBGHBEKFJREFGQEMMIBEHHKRNIBFDEF 
FDNIBIGHQJGFGGKNIBHNLTGQNHBHGFDJKFBLNEMMIBMJJRGGNBEFBLNEHJGHBHDI7BVBDETNBHGFGNHHNIB_KEMGWGNIBSNJSMN 
JWBQJMJLBINGGNIBNGFLIBMNTNMBSJHGFGJGHBGGBSJFDBSKSMGQBEGIBSLGTEFNBHNQFJLHBIKNBFJBSJHHGSMIBDETGGNBFDN 
NIKQEFGJG^BSKFBGJFBDETGGNBN`SNLGNGQN7BVBDETNBHGFGNHHNIBHDGFNBSNJSMNBHGFDBGJBN`SNLGNGQNBNNFBDGLNI 
EGIBRJTNB_KGQRMIBWLJRBNGFLIBMNTNMBFJBREGENNLGEMBSJHGFGJGHBGGBHDJLFBSNLGJIHBJWBFGRN7BVBQJGQMKIN^BFJ 
KGINLHFEGIBLEQGEMBFLEKREBGHBFJBEMHJBKGINLHFEGIBLEQGEMBGGN_KGFGNHBFDEFBEWWNQFBSJFDBFDNBQJGHKRNLBEGI 
SLJWNHHGJGEMHBJWBQJMJL7B�ETGGNBJGNBJLBFHJBSNJSMNBJWBQJMJLBIJNHBGJFBSLJTGINBFDNBLNHJKLQNHBGNNINI 
HDNGBWEQGMGFEFGGNBEBLNINHGNGBEHBFDNBSNHFBHEIBFJBQJRSMNFNBEBQLGHGHBLNINHGNGBGHBFJBSNNGGBEBSLJQNHHBJW 
GINGFGWIGGNBFDNBGHHKNHBFDEFBDETNBQLNEFNIBFDNBGNNIBWJLBRJINLGG]NIBQKMFKLEMMIBQJRSNFNGF^BFLEKRE 
GGWJLRNIBQLGHGHBHNLTGQNHBHGFDBFDNBGINEBFJBFLKMIBGRSMNRNGFBFLEKREaGGWJLRNIBEGIBQKMFKLEMMIBQJRSNFNGF 
HNLTGQNHBWLJRBFDNBSNNGGGGGNBFJBFDNBNGIBJWBFDNBSLJQNHH7BQGMHEKRNNBKGWJLFKGEFNMIBGHBFDNBGEFGJGEM 
MNEINLBJWBLEQGEMBGHHKNH^BEIIGGNBFDNLNBELNBFGRNHBHDNGBGFBSNQJRNHBFDNBLKMNBTNLHNHBFDNBN`QNSFGJG 
HDNGBEWWJLIGGNBJSSJLFKGGFGNHBFJBSNJSMNBJWBQJMJLBQEGIGIEFNH7BXGNBJWBFDNBGHHKNHBJWBLEQGEMBGGN_KGFGNHBGH 
FDNBGINEBFDEFBSNGGNB_KEMGWGNIBFLEGHMEFNHBGGFJBDJHBHNMMBIJNHBFDGHBSNLHJGBEHHGRGMEFNBFJBHDEFBGHBHNNGBEH 
FDNBIJRGGEFNBQKMFKLN7BVFBDEHBSNNGBNTGINGFBFDEFBREGIBJLNEGG]EFGJGHBELNBHFELFGGNBFJBSLEQFGQNBGGQMKHGJG 
IGWWNLNGFMIBSIBHFNNLGGNBEHEIBWLJRBFDNBGJLRBJWBDJHBJGNBGHBQJGHGINLNIB\_KEMGWGNI�BGGBFDNBWLERNHJLRBJW 
HDGFNGNHH7BKJRNBDGLGGNBHFEWWBHFLKNNMNBHGFDBGINGFGWIGGNBHDEFBEBRGJHMNINNESMNBSMEQRBJLBSNLHJGBJW 
QJMJLBMJJRHBMGRNBJKFHGINBJWBFDNGLBNIKQEFGJGBEHBFJBHDEFBFDNIBQEGBSLGGNBFJBFDNBFESMNBNTNGBGWBFDNIBIJBGJF 
DETNBFDNBN`SNLGNGQNBSKFBERSGFGJGBEGIBNENNLGNHHBFJBMNELGBEHBFDGHBGHBEMMJHNIBWJLBEHSGLGGNBHDGFN 
SNJSMNBEMMBFDNBFGRN7BVWBHNBQJGFGGKNBFJBGNGJLNBFDGHBGHHKNHBJWBGGQMKHGJGBEGIBGJFBSNGGNBGGQMKINI^BHNBHGMM 
QJGFGGKNBFJBWEGMBEHBEBQJRRKGGFI7 

=> RIBQDGNWBQJGQNLGBGHBHDIBNRNLNNGQIBQLGHGHBSHIQDGEFLGQBHNLTGQNHBELNG�FBEBSLGJLGFIO 

=? QJLNBGNNIHBFJBSNBIJGNBFJBSEGLBKSBMGQNGHNIBRNGFEMBDNEMFDBSLJTGINLHBFDEFBELNBQLGHGHBFLEGGNI^BHGFDBMEH 
NGWJLQNRNGF^BFJBSLJTGINBSNFFNLBGGFNLTNGFGJGHBGGBFDNBQJRRKGGFI7 

=< hHBEBSELNGFBJWBEBIEKNDFNLBHGFDBRNGFEMBDNEMFDBGHHKNHBEGIBEBTJMKGFNNLBHDJBFERNHBQEMMHBWLJR 
IGHFLNHHNIBGGIGTGIKEMHBEFB[hQV^BVBRGJHBFDEFBREGIBSNJSMNBLNMIBJGBQLGHGHBHNLTGQNH7BUJLBREGIBSNJSMN 
FDGHBGHBFDNGLBGGGFGEMBQJGFEQFBHGFDGGB\FDNBHIHFNRB\BEGIBh[�L�V[�BFDEFBQEGBSNBIJGNBFJBRERNBFDN 
SLJQNHHBNEHGNLBHJKMIBSNBSNGNWGQGEMBFJBFDNBQJGHKRNL7 

=@ LDEFBGGBWEQFBGFBEQFKEMMIBDESSNGHBhKhP� 

8; CDEFBGHBFDNBMNTNMBJWBGGTNHFRNGFBGGBQJRRKGGFIBHNLTGQNHOBUMN`GSMNBHNLTGQNHBGNNINIBEGIBGGTNHFRNGFBGG 
GGFNGHGFIBJWBHNLTGQNHaMJHBQEHNMJEIH^BWLN_KNGFBQJGFEQF7BQEGIBGGIGTGIKEMHBELNBGJFBTJMKGFELIBSKFBIJBGJF 
RNNFB5=BQLGFNLGE7B�JHBIJBHNBLNEQDBEGIBHNLTNBFDNRO 

=8BOB=:
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8= QKHFBFERNBEBTELGNFIBJWBGGHKLEGQNBJSFGJGH7BQEGIBSNJSMNBDETNBSEINNLBQELNBJLBRNIGQEGI7BKJRNBDETN 
GJGNBEGIBHJRNBDETNBQNIGQELN7 

88 CDGMNBFDNBSMEGHBDETNBSNNGBHNMMBFDJKNDFBJKF^BFDNBSLJ�NQFGJGHBJWBHDGWFHBGGBHNLTGQNBELNB_KNHFGJGESMN7BVF 
EMMBMJJRHBNJJIBJGBSESNLBSKFBVBIJG�FBSNMGNTNBEQQNHHGSGMGFIBEGIBHIHFNRBLNHSJGHGTNGNHHBHGMMBSMEIBJKFBHJ 
GNEFMI7BVBFDGGRBFDNLNBHGMMBSNBEBMJFBJWBNESHBGGBHNLTGQN^BHEGFBFGRNHBEGIBREGIBHDJBHGMMBNJBKGFLNEFNI7 
�GTNGBFDNBSLNTEMNGQN^BHDIBELNBHNBEQQNSFGGNBGJBEIIGFGJGEMBFE`BMNTIOBCDNLNBGHBFDNBEITJQEQIBWJL 
GGQLNEHNHBFJBSNFFNLBHNLTNBFDNBREGIBHGFDBSLEGGBIGHJLINLHOBV�RBEMHJBTNLIBQJGQNLGNIBESJKFBDJHBFDN 
LNINHGNGBHGMMBHNLTNBFDNBNMINLMIBHDJBELNBTKMGNLESMN^BMGTGGNBHGFDBEBHNTNLNBIGENGJHGHBEGIBREI 
N`SNLGNGQNBQLGHGH7BVHBJGNBSHIQDGEFLGQBGKLHNBNGJKNDBWJLBQGMHEKRNNBPJKGFIOBV�RBEMHJBTNLIBQJGQNLGNI 
ESJKFBFDNBKGGWGNIBNGFLIBJWB8==7BCDNGBSNJSMNBELNBGGBRNGFEMBDNEMFDBQLGHGH^BFDNBEIINIBMEINLBEGIBFGRN 
FERNGBGHBWLKHFLEFGGNBEGIBWKLFDNL^BHNNRHBFJBGGDNLNGFMIBIGHLNHSNQFBFDNBQEMMNL�HBHNMWBRGJHMNINNBEGI 
DGHFJLIBJWBN`SNLGNGQNBFDEFBRERNHBFDNRBDGNDMIBGGWJLRNIBJWBHDEFBFDNIBGNNIBHDNGBGGBRNGFEMBDNEMFD 
QLGHGH7 

8: LDNBLNNKMELBDJHSGFEMB���HBHGMMBLKHDBFJBIGHQDELNNBGGIGTGIKEMHBIKNBFJBFDNBHFEWW�HBMEQRBJWBN`SNLFGHNBGG 
INEMGGNBHGFDBGGIGTGIKEMHBHGFDBHNTNLNBEGIBSNLHGHFNGFBRNGFEMBGMMGNHH�BHDGQDBHGMMB�KHFBQLNEFNBRJLN 
SLJSMNRHBWJLBFDJHNBGGIGTGIKEMH7 

86 UGGIGGNB_KEMGWGNIBSNJSMNBFJBHFEWWBEBQLGHGHBLNHSJGHNBFNERBHGMMBSNBEBQDEMMNGNN7BUJMMJHBKSBFNERHBEGI 
HNLTGQNHBRKHFBSNBEIINIBJGQNBEBSNLHJGBGHBGJBMJGNNLBGGBQLGHGH7BCNBILJSBFDNBSEMMBDNLNBEGIBSNJSMN 
DETNBSNNGBRGMMNIORKLINLNI7 

=:BOB=:
 


	Q3 What is your role? Check all that apply
	Q4 The report recommends that Milwaukee: “emphasize and invest in crisis prevention and resolution at earlier stages of a crisis, before more intensive, costly, and potentially restrictive interventions are required. Toward that end, substantial improvement and expansion of community-based resources like crisis resource centers, mobile crisis teams, crisis stabilization houses, and community-based access clinics is recommended, as well as the creation of enhanced crisis communications, navigation, and patient tracking systems." Do you:
	Q5 As the crisis service system is redesigned, what types of community-based services and supports should be prioritized? Check all that apply:
	Q6 The report recommends that “A dedicated psychiatric emergency department still will be needed as part of the continuum of psychiatric crisis services."  That facility is expected, however, to serve a much smaller number of persons than BHD’s current psychiatric emergency department and a narrower population limited largely to individuals on petitions and those who require highly specialized, intensive care for their complex needs.What is your perspective on the need for a dedicated psychiatric emergency room in Milwaukee?
	Q7 The report recommends "An increase in private hospital emergency department service capabilities."  Do you:
	Q8 What concerns or questions do you have?



