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Consumer Recommendations for 
Mental Health RECOVERY Priorities
Consumer Run Peer Support Organizations
Wisconsin currently funds 12 consumer-run Peer Support organizations at a relatively small cost to the state ($223,000 per year).  With those funds, consumer-run Peer Support organizations:

· Provided 2,390 mental health consumer's/survivors direct Peer Support services

· Provided Peer Support through non-crisis telephone calls (warmline) to 8,444 callers

· Provided 24,803 hours of direct Peer Support services to consumers/survivors throughout Wisconsin

· Utilized 375 consumer/survivor volunteers, who volunteered 26,549 hours
In a 2009 survey of Wisconsin community-run organizations consumers:

· Over 60% indicated that they had visited the hospital 1-6 times. 

· The same percentage reported no hospital visits after using consumer-run services. 

· Nearly 40% had reduced the negative use of drugs and/or alcohol. 

· Reported instances with law enforcement dropped by approximately 25%.

· 77% consumers stated that consumer run services helped them to recovery

Provide a minimum of $25,000 to 72 consumer run Peer Support organizations so that there is a consumer run Peer Support organization in every county.
Certified Peer Specialist

Certified Peer Specialists (CPS) are persons who have not only lived the experience of mental illness and recovery but also have had formal training in the peer specialist model of mental health supports for adults.  They use their unique set of recovery experiences in combination with solid skills training to support peers who have mental illness find their path to recovery.  This is vastly different than any other traditional mental health professional because Peer Specialist “have been there” and can relate to the many issues consumers face, serve as a role model that recovery is possible and support consumers while they navigate the complicated mental health service system.
Adequately fund programs that teach consumers to become Peer Specialist and prepare them to become certified via the State Peer Specialist Certification process. 

Mandate the hiring of paid Certified Peer Specialists throughout the mental health delivery system and adjunct systems (including DOC, DVR, DHS, Badger Care, SSI Managed Care)

Ensure that Certified Peer Specialist are paid a living wage
Corrections

Prisons and jails have become the primary mental health facilities in WI and the U.S.  It is estimated that there are 3 times as many people with mental illness in prisons than in hospital based mental health programs.   According to the Bureau of Justice Statistics, 56 percent of state prisoners have a mental illness and 45 percent of federal prisoners have symptoms or a recent history of mental health problems.  Nearly half of those prisoners with mental illness were incarcerated for committing non-violent crimes
It is estimated that is costs $ 55,000 GPR per year to keep someone with a serious mental illness in prison for one year (more than 2 x the average cost per inmate)

In comparison, a well-resourced diversion program modeled on Conditional Release (the Wisconsin "Evidence Based Approach") would run about $ 17,000- $18,000 GPR per person per year.

There must be the funding to develop more Evidence Based Diversion Programs in WI and stop the practice of incarcerating people with mental illness rather than providing community based, recovery oriented services.

Employment

Unemployment for individuals with mental illness is estimated at around 90% even though Wisconsin consumers/survivors have indicated their desire to work. 

There must be adequate funding to allow the Division of Vocational Rehabilitation to work collaboratively with the Division of Mental Health and Substance Abuse to implement the Evidence Based Practice of Supported Employment statewide for people with mental illness to ensure successful and meaningful employment. 

There needs to be ample availability of qualified Benefits Specialists to work with consumer/survivors and explore the impact that employment will have on their benefits and educate consumer/survivors on Work Incentive Programs.

Alternatives to Hospitalization

A Peer Run Respite is a safe house, where people learn to manage emotional crises in a warm, welcoming, home-like environment, in contrast to locked psychiatric wards, or crisis facilities which are heavily medicalized, institutional and impersonal. Peers find compassion and understanding from a trained Certified Peer Specialists, where they can learn new skills for working though a crisis and long term goals for recovery.  The program provides 24/7 Peer Support services, is voluntary and can be utilized for part or all of a 24 hour period.

Peer Run Respite serves as an alternative to hospitalization or crisis facility based upon consumer’s choice and situation.  However, it must be noted that the vast majority of consumers/survivors in WI have stated that they would prefer a Peer Run Respite over hospitalization.  In addition, a consumer/survivor does not need to be in a crisis to stay at a Peer Run Respite, they may choose to enter the home to avoid a costly crisis from happening.
The average cost of a Peer Run Respite for one person for one day is $250, compared to $1200 for a psychiatric hospital 
Support the creation and funding of Peer Run Respite in WI
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